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Number of Complaints and Average
Processing Time for Pending Cases

FY 2005
End of 2™ Qtr

Number | Average Days

All Complaints Pending 1614.704(f)(1)

Time in Investigation Stage 9 346.33

Time to Issue Final Agency Action 3 104.33
All Complaints Pending in Which Hearing Was Not 1614.704(f)(2)
Requested

Time in Investigation Stage 2 524.00

Time to issue Final Agency Action 2 152.00
All Complaints Pending in Which a Hearing Was 1614.704(f)(3)
Requested

Time in Investigation Stage 4 346.50

Time to Issue Final Agency Action 1 9.00

Data as of March 31, 2004 - End of 2"! Quarter
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